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AUSTIN, Texas, Sept. 26, 2017 /PRNewswire/ -- Epicor Software Corporation, a global
provider of industry-specific enterprise software to promote business growth,
announced today the 'Customer of the Year' winners in its second annual Epicor
Customer Excellence Global Awards program. The awards recognize innovative
organizations that have successfully transformed operations by deploying Epicor
solutions and services to achieve excellence in business efficiency, customer experience,
and overall performance.

Epicor Customer Excellence Awards programs are run in the Americas, Asia Pacific,
the United Kingdom, Middle East, India and Africa, with regional program winners
automatically considered as finalists in the global categories for overall 'Customer of the
Year' recognition.


The global winner in the Technology Innovator category is Epicor
ERP customer Re:Sound Music Licensing Company, selected for simplifying business
processes by leveraging technology and demonstrating the value of the investment in the
form of reducing administration costs by 28% as well as being able to generate more
royalties revenue to its member organizations.

Criteria used to evaluate nominations included customer, employee and business
impact, process improvements, and positive changes gained within the organization to
demonstrate benefits and impact of the technology on the customers' business. Project
complexity, business objectives, and results achieved were also weighed in the final
decisions.
About Epicor Software Corporation
Epicor Software Corporation drives business growth. We provide flexible, industryspecific software designed around the needs of our manufacturing, distribution, retail,
and service industry customers. More than 40 years of experience with our customers'
unique business processes and operational requirements are built into every
solution―in the cloud, hosted, or on premises. With this deep understanding of your
industry, Epicor solutions manage complexity, increase efficiency, and free up resources
so you can focus on growth.
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